
Your FutterTest –
Our evaluation for you



About FutterTester.de

FutterTester.de is the first independent German referral marketing 
website for pet food and accessories that connects marketing, product 
advertising and market research.

FutterTester.de offers a "win-win-win situation" for businesses, retailers 
and consumers.

FutterTester.de
• is independent.
• is the community by consumers for consumers.
The users are the experts on FutterTester.de.

The community was founded in October 2010. Since then it has developed to 
a fast-growing website with community features within a short time.



Good preconditions…

The preconditions for FutterTester.de are very attaractive. Because:

89 percent of the German consumers rely on recommendations of friends.*

67 percent rely on online consumer reviews.*

According to Nielsen Consumer Research, the increase of user-generated online content contributes to the fact that 
consumers continue and even increasingly rely on word-of-mouth advertising.

* Source (results/graphics): Nielsen Consumer Research, 2009. Determined in the international survey “Global Trust 
in Advertising". 25,000 online users were surveyed.



Good preconditions…

The preconditions for a community like FutterTester.de are very 
attractive. Because:

Some consumers rely even more on online recommendations of other 
users than on the advice of friends.

Example – holidays:

If you want to book a trip, the reviews of other travellers on online 
platforms, are the most important basis for decision. 43 percent of 
Germans trust online customer reviews when choosing a destination or 
accommodation. The opinion of strangers weighs even more than the 
advice of friends and acquaintances. Only 18 percent think that the 
recommendation of friends weighs more concerning holiday booking.*

* Source: "PR Professional" / Faktenkontor GmbH



About FutterTester.de

FutterTester.de offers several advantages to the following target groups

Industry
• consumer opinion
• advertising for products
• set topics by a test (dental 
hygiene, food intolerances etc.)

• information for 
development/promotion of 
products

• quality seal for your marketing
• counterpart to the German 
"Stiftung Warentest"

• no divergence loss
• community with good publicity 
for smaller, innovative 
manufacturers without big 
marketing budgets

• cost‐effective, targeted sampling

Retail
• The idea to make online trends 
available for retailers (concerning 
products and issues discussed).

• independent consumer opinion
• strengthening of the specialized 
retail

• use of knowledge for the own 
product line design

• possibility of a coupon campaign 
for online shops

• Information and topics of 
FutterTester.de are freely 
available and usable.

• Successfully tested products can 
be advertised with the quality 
seal.

Consumer
• free samples
• independence and credibility of 
the website

• vouchers from online stores 
(shopping benefits)

• Say your opinion about food
products, let the producers know
what you think.

• being an “expert”
• influence on product
development

• communication with other users
• fun factor (e.g.: food tester of the 
week on Facebook/”Black 
Stories”/Question of the week 
etc.) and social media interaction.



Rapid growth

• FutterTester.de is a rapidly growing community.

• over 25.100 FutterTester (users) are registered at the moment.

• over 66.900 Pets are already registered at FutterTester.

• more than 13.200 fans on Facebook.



FutterTests – an example

• Step 1: A food test is announced.
Your advertising possibilities:
commercial presentation on the website, mailings,
announcements on Facebook.

• Step 2: The users, selected by the type of animal, will receive an invitation by e-
mail.

• Step 3: After the registration period, the test packages will be send to the users. 
The users get a letter with an explanation of the test and information about the 
product. The users have to answer a questionnaire within a certain period of time.
Otherwise they will be excluded from future tests. 



FutterTests – an example

• Step 4: The users have to fill out the 
questionnaire within two weeks. 
Registered users will receive an e-mail 
reminder before the end of the test period.

Each user has to rate the product on a 
scale of 1 to 10 stars.

It is also possible to book a "hidden test“ 
where the users do not see the result of 
the test.
This is a good tool for testing new 
products. 



FutterTests – an example

• Step 5: The results of the test will be 
published. The results are visible for all 
users and can be commented in the chat 
forum. 

Previously, you will receive the evaluation of 
your test (Excel-Sheet).

• Step 6: To get opinions that can be used 
for your marketing, it is also possible to get 
text comments. These are collected 
anonymously.



FutterTests – An example

• Step 7: Use the FutterTester quality seal, the results and user-comments for 
your marketing. Moreover you can use the material for the wholesale, the 
retailers, your field service and – naturally – for advertising that concerns the 
consumers.

• The quality seal can be used for print and online advertising (website etc.).



Evaluation of the cat litter„CatOkay Organic“

Your evaluation of the cat litter test from„CatOkay Organic“
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Evaluation of the cat litter„CatOkay Organic“

Your evaluation of the cat litter test from„CatOkay Organic“
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How do you like the design and packaging?



Evaluation of the cat litter„CatOkay Organic“

Your evaluation of the cat litter test from„CatOkay Organic“
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How do you like the scent of the cat litter?



Evaluation of the cat litter„CatOkay Organic“

Your evaluation of the cat litter test from„CatOkay Organic“



Evaluation of the cat litter„CatOkay Organic“

Your evaluation of the cat litter test from„CatOkay Organic“



Evaluation of the cat litter„CatOkay Organic“

Your evaluation of the cat litter test from„CatOkay Organic“

82%

15%

2%
0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

Very good Fair Poor

How did you perceive the absorbency of the cat 
litter?



Evaluation of the cat litter„CatOkay Organic“

Your evaluation of the cat litter test from„CatOkay Organic“
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How do you evaluate the clumping of the cat
litter?



Rating of the cat litter„CatOkay Organic“

Your rating of the cat litter test from„CatOkay Organic“



Evaluation of the cat litter„CatOkay Organic“

Your evaluation of the cat litter test from„CatOkay Organic“
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around?



Evaluation of the cat litter„CatOkay Organic“

Your evaluation of the cat litter test from„CatOkay Organic“



Evaluation of the cat litter„CatOkay Organic“

Your evaluation of the cat litter test from„CatOkay Organic“
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Evaluation of the cat litter„CatOkay Organic“

Your evaluation of the cat litter test from„CatOkay Organic“



Evaluation of the cat litter„CatOkay Organic“

Your evaluation of the cat litter test from„CatOkay Organic“



Evaluation of the cat litter„CatOkay Organic“
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What kind of cat litter do you normally use?



Evaluation of the cat litter„CatOkay Organic“

Your evaluation of the cat litter test from„CatOkay Organic“



Evaluation of the cat litter„CatOkay Organic“
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How do you evaluate the quality of the product?



Evaluation of the cat litter„CatOkay Organic“

Your evaluation of the cat litter test from„CatOkay Organic“
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Which comments do you have? Did you make important observations? (Voluntary):

Evaluation of the cat litter„CatOkay Organic“

„I will recommend the product for
sure. 10 stars!“

„Great product and package. Cat felt very
comfortable. Absolutely recommendable.“

„Really nice cat litter, pleasant odour, 
which reminds me of semolina pudding. I 
have four cats and the smell is still 
pleasant. The toilet is easy to clean, cause
the clumping is really good. Loose litter
falls off easily, therefore the consumption
is lower. I would buy the cat litter
immediatly, I am totally convinced.“

„Very natural, no factitious design!“

„The cats and the owner are really
pleased. It is really recommendable.“

„The material sticks to my cats
paws and gets scattered around
easily this way. Overall I have to
say, that this cat litter is indifferent 
compared to other premium cat
litters.“

„I am really pleasantly
suprised at this product.“



Which comments do you have? Did you make important observations? (Voluntary):

Evaluation of the cat litter„CatOkay Organic“

„I like the fine grain since it is soft and pleasant for the paws. It smells nicely and does not 
scatter around the apartment. I do not like that it really sticks to the ground, even when
you fill the cat toilet completely. The clumping is good but like I said before, it sticks. That
is a reason for not buying it. Another thing I did notice, is that it makes no dust when the
cats scrabble but if I go through the cat litter with my hand, the hand is covered allover
with dust. Since my cat is sensitive and has to cough when there is dust, that would be
another reason for probably not buying it. All in all I think it is very good cause it is light 
and economical. There are only these small details mentioned before which need to be
improved.“

„I am an owner of three cats and
unfortunately all cats decided to not like 
the cat litter. That is why my rating was not 
that good. But I can imagine that other
participants will be satisfied. Cats are
really stubborn :‐).“

„The cat litter is a bit heavier than other
litters. That is probably the reason it
scatters around less. Unfortunately my cats
do not like it as much as me. Therefore I 
would not buy it.“



Which comments do you have? Did you make important observations? (Voluntary):

Evaluation of the cat litter„CatOkay Organic“

„The appearance could be improved.“

„Personally I like the cat litter very
much. However my cats did not 
accept it. I think that the cat litter is
probably too fine for them. They are
used to coarse grade cat litter. 
Therefore they went outside to go to
the toilet.“

„Maybe I just need a new shovel, so I 
won‘t take so much litter out.“

„The cat litter smells pleasant and natural. Unfortunately my cat was oft the same opinion
and wanted to eat the cat litter. That would be really dangerous. The usage of the cat
litter is less than the usage of our normal cat litter. The acceptance isn‘t that good.  Even 
when the cat toilet was filled completely, some litter sticked to the ground of the cat
toilet. We prefer sticking with old cat litter.“

„We were very satisfied, owner and cats. 
Thank you very much that we could
participate in the test.“



Which comments do you have? Did you make important observations? (Voluntary):

Evaluation of the cat litter„CatOkay Organic“

„I am surprised that so little cat litter can be
that economical. It contains all the elements
for a good cat litter. It is really
recommendable.“

„The litter is really fine and economical.“

„The litter does not stick to the cats paws, it
has a good absorbency and is easy to sieve.“

„The change from normal clumping cat litter to
vegetable clumping cat litter can take some time. 
Meanwhile they accept to go to the „new“ toilet. 
We are really pleased about far lighter garbage
bags.“

„Normally my cat covers her 
‚business‘, but not when I use the
new cat litter. I think it is because
of the smell, which reminds me of
litter for small animals. Another
negative point is the simple 
design, it wouldnt get my
attention in any store.“

„Minus point: the urine clumps
stick to the ground of the cat
toilet and are hard to remove.“



Which comments do you have? Did you make important observations? (Voluntary):

Evaluation of the cat litter„CatOkay Organic“

„The litter is a bit too lightweight – our
cat has completely tipped over with the
whole cat toilet a few times.“„There must be more content, so that

the urine does not stick to the ground
of the cat toilet. The odour is really
pleasant.“

„I did not know the brand but I am 
positively surprised. I already like the
package design: finally paper and no
plastic! The package is easy to open and
in terms of design very simple .. fully
adequate!“

„I would like to have more fragrances.“

„First, I was really skeptical if it will work
because the litter is really fine and small. I 
filled one cat toilet with the new cat litter
and one with the cat litter we usually use
and I waited 3 days. Result: It gets scattered
around less, it smells much better, the
clumps are finer and form better sticky
clumps. Therefore it is much more
economical. I love the cat litter and I really
want to buy it but I do not know where.“

„It really smells of grains.“



Which comments do you have? Did you make important observations? (Voluntary):

Evaluation of the cat litter„CatOkay Organic“

„For faster habituation I mixed
the litter with the previous litter. 
That worked very well. Even the
pleasant odour could pervade.“ 

„The cats accept the litter without
hesitation, normally this is not the
case.“ 

„I liked the cat litter very
much.“ 

„It‘s the best litter I ever had: it is extremly
absorbent and economical, light, odour‐binding
and my cat just loves it.“ 

„I like the easy package but there should be more
detailed material information (maybe on the
backside of the packaging).“ 

„I like the litter very much, caue it is very
economical in use and has a pleasant odour. Due 
to the compact clumps the cat toilet is easy to
clean.“

„Great product, my cat is of the
same opinion.“ 

„Maybe there should be a hint that there are
grain fibres inside. Allergy sufferers may react
strongly. Bigger packages for the owner of more
than one cat, similary to products like Cats Best 
Öko Plus.“ 



Which comments do you have? Did you make important observations? (Voluntary):

Evaluation of the cat litter„CatOkay Organic“

„Unfortunately I cannot evaluate the
cat litter, because my cat used the
cat toilet only once (outdoor‐cat).“

„Our cat immediatly accepted the cat
litter and feels very well. I am 
delighted with that.“

„The remaining litter begins to smell after some
time.“

„It was a pleasure for me and my cats.“

„I am completely satisfied. I will buy it for sure.“

„http://testwoman.de/catokay‐organic‐
katzenstreu‐im‐test‐dank‐futtertester‐de/“

„My cat accepted it really well.“

„My cats liked it very much.“

„8 L are not enough to fill our cat toilet
completely. For a complete filling I nearly needed
2 packages.“



Which comments do you have? Did you make important observations? (Voluntary):

Evaluation of the cat litter„CatOkay Organic“

„My cats were sceptical in the beginning
because it is coarser than their usual litter. I 
like the package because it is easy to carry. 
Although my cats trash around in the litter
there not much lying around afterwards. 
After one day my cats liked it very much. My
cats even like to lay in it to cool down :).“

„My cat refused the cat litter.“

„An excellent cat
litter.“

„My cats felt really comfortable with
the product: therefore I will continue
buying it.“

„The female cat feels very comfortable, 
the male cat does not like it.“

„I am positively surprised and
satisfied with the product.“



Evaluation of the cat litter„CatOkay Organic“



Evaluation of the cat litter„CatOkay Organic“



Your test result: Grade „B+“

Evaluation of the cat litter„CatOkay Organic“



FutterTester – Heimtier Journal

By the way: We recently established a 
media-cooperation with the Heimtier-
Journal by the zooma/zookauf group.

You are welcome to use the opportunity 
to present yourselves and your product 
after a successful FutterTest in the 
Heimtier-Journal. 

Point out the characteristics and benefits 
of your product and have your brand 
name widely published.



Contact

takefive-media GmbH 
Stephan Schlüter
Krumbeckstraße 14 
42553 Velbert

Tel.  020 53 / 84 979 10
Fax 020 53 / 84 979 11
Mail stephan.schlueter@takefive-media.de

Are you interested in a test of your product? 
We are happy to help and give advice about scope, test period and 
advertising possibilities. 

takefive-media is responsible for the marketing of FutterTester.de.


